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ABSTRACT: 
 Financial inclusion is a crucial instrument for achieving inclusive and sustainable economic 
development. Despite constitutional recognition and progressive legal reforms, the transgender 
community in India continues to face systemic exclusion from formal financial systems and economic 
opportunities. This study examines the extent of financial inclusion and economic participation of the 
transgender community in Maharashtra. It analyzes access to banking services, credit facilities, 
employment opportunities, government welfare schemes, and entrepreneurial activities. Using 
primary and secondary data, the study identifies key barriers such as lack of identity documentation, 
discrimination, low financial literacy, and weak implementation of welfare policies. The paper 
concludes with policy suggestions aimed at promoting inclusive finance and dignified economic 
participation for the transgender community. 
KEYWORDS:  Financial Inclusion, Transgender Community, Economic Participation, Maharashtra, 
Social Exclusion 
 

INTRODUCTION: 

 Financial inclusion refers to the process of ensuring access to appropriate, affordable, and 

timely financial products and services to all sections of society. In recent years, India has made 

significant progress in expanding financial inclusion through initiatives such as Pradhan Mantri Jan 

Dhan Yojana, Direct Benefit Transfer (DBT), and digital banking platforms. However, marginalized 

communities, particularly the transgender community, remain largely excluded from the formal 

financial system. 

 The transgender community in Maharashtra faces multiple layers of exclusion due to social 

stigma, discrimination, limited educational opportunities, and restricted access to formal employment. 

As a result, many transgender individuals are compelled to depend on informal economic activities 
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such as begging, ceremonial performances, or unregulated work, which further restricts their financial 

security and economic mobility. This study seeks to analyze the current status of financial inclusion 

and economic participation of the transgender community in Maharashtra and highlight the challenges 

that hinder their integration into the formal economy. 

FINANCIAL INCLUSION AND ECONOMIC PARTICIPATION OF THE TRANSGENDER 

1. Reasons for Not Taking Loans from Banks: 

 This table explores the reasons why transgender respondents avoid taking loans from banks, 

offering insight into barriers to financial inclusion and formal credit access. 

Table 1.1 Frequency Distribution of Reasons for Not Taking Loans 

Category Frequency Percent 

No Documents (KYC) 39 40.2% 

Fear of Discrimination 23 23.7% 

Process Too Hard 16 16.5% 

Banks Refuse Me 19 19.6% 

Total  97 100.0% 
 

 

Graph 1.1  Frequency Distribution of Reasons for Not Taking Loans 

Reasons for Not Taking Loans from Banks: 

 The data indicates that the most common reason for not taking loans is the lack of necessary 

documents (40.2%), followed by fear of discrimination (23.7%). About one-fifth of the respondents 

mentioned direct refusal by banks (19.6%), while 16.5% found the process too complex. This 

highlights that both procedural and social barriers contribute significantly to financial exclusion among 

transgender persons, with documentation requirements and discriminatory attitudes being major 

deterrents. 

2.  Financial Support to Other Community Members: 

 This table presents data on whether transgender respondents provide financial support to other  

members of their community. It helps assess the level of economic cooperation and internal assistance  
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within the transgender population in Maharashtra. 

Table 2.1  Frequency Distribution of Financial Support 

Category Frequency Percent 
Yes 31 32.0% 
No 66 68.0% 
Total  97 100.0% 

 

 

Graph 2.2  Frequency Distribution of Financial Support 

Financial Support to Other Community Members: 

 The results show that 32.0% of transgender respondents provide financial assistance to other 

community members, while the majority (68.0%) do not. This indicates that although some individuals 

play a supportive role within the community, most respondents may have limited financial capacity to 

help others. The findings reflect modest levels of intra-community financial solidarity, likely 

influenced by the overall economic challenges faced by transgender individuals in Maharashtra. 

3.  Bank Account Ownership: 

 This table provides information on how many transgender respondents in Maharashtra have a 

bank account. It helps to understand the level of financial inclusion and access to formal banking 

services within the community. 

Table 3.1  Frequency Distribution of Bank Account Ownership 

Category Frequency Percent 
Yes 26 26.8% 
No 71 73.2% 
Total  97 100.0% 

 

 

Graph 3.1 Frequency Distribution of Bank Account Ownership 

32%
68%

Financial Support

Yes No

26.8%

73.2%
Yes

No



www.irjhis.com       ©2026 IRJHIS | Volume 07, Issue 07, July 2026 | ISSN 2582-8568 | Impact Factor 8.428 

IRJHIS2607004 |   International Research Journal of Humanities and Interdisciplinary Studies (IRJHIS) | 39  

Bank Account Ownership: 

 The results show that only 26.8% of respondents have a bank account, while 73.2% do not. 

This reveals a very low level of financial inclusion within the transgender community. The lack of 

access to banking facilities could be due to barriers like lack of identity documents, fear of 

discrimination, or limited financial literacy. The findings highlight the need for targeted initiatives to 

increase banking access and promote economic empowerment among transgender persons in 

Maharashtra. 

4.  Regular Use of Bank Accounts: 

 This table shows how often transgender respondents use their bank accounts, reflecting their 

level of engagement with formal banking systems in Maharashtra. 

Table 4. 1 Frequency Distribution of Bank Account Usage 

Category Frequency Percent 

Strongly Disagree 23 23.7% 

Disagree 22 22.7% 

Neutral 23 23.7% 

Agree 16 16.5% 

Strongly Agree 13 13.4% 

Total  97 100.0% 
 

 

Graph 4. 1 Frequency Distribution of Bank Account Usage 

Regular Use of Bank Accounts: 

 The results indicate that 46.4% of transgender respondents either strongly disagree or disagree 

that they use their bank accounts regularly, while 29.9% agree or strongly agree. Additionally, 23.7% 

remain neutral. This suggests that even among those who possess bank accounts, regular usage is 

limited. The irregular use may be linked to lack of income stability, insufficient knowledge of banking 

procedures, or perceived discrimination in banks. These findings highlight the need for financial 

literacy programs and inclusive banking approaches for the transgender community. 
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5.  Satisfaction with Bank Access: 

 This table presents the level of satisfaction transgender respondents feel toward their access to 

banking services in Maharashtra. It gauges how easily and fairly they can use these financial facilities. 

Table 5.1  Frequency Distribution of Bank Access Satisfaction 

Category Frequency Percent 

Very Dissatisfied 30 30.9% 

Dissatisfied 21 21.6% 

Neutral 21 21.6% 

Satisfied 17 17.5% 

Very Satisfied 8 8.2% 

Total  97 100.0% 
 

 

Graph 5.1 Frequency Distribution of Bank Access Satisfaction 

Satisfaction with Bank Access: 

 The data reveals that more than half of the respondents (52.5%) are dissatisfied or very 

dissatisfied with their banking access, while only 25.7% are satisfied or very satisfied. Another 21.6% 

hold a neutral opinion. This majority dissatisfaction reflects barriers like unwelcoming treatment, lack 

of inclusive facilities, or procedural complications. The findings highlight the need for more 

responsive, discrimination-free banking services to ensure equitable financial inclusion for transgender 

people in Maharashtra. 

CONCLUSION: 

 Financial inclusion and economic participation are essential for ensuring dignity, equality, and 

sustainable livelihoods for the transgender community. Although Maharashtra has taken positive steps 

through policy initiatives, significant gaps remain in implementation and accessibility. Addressing 

these challenges requires coordinated efforts from government institutions, financial organizations, 

civil society, and the community itself. Inclusive financial systems and equitable economic 

opportunities can play a transformative role in improving the socio-economic status of the transgender  
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community in Maharashtra. 
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